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Broadband and Telecoms Survey
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Please complete the following short survey & return the completed questionnaire and email to onecall@leitrimcoco.ie  by Friday 3rd February. Thank you for your time!
 Section One

(This information is requested to help identify the areas with broadband and/or telecoms issues)
	Name 
	

	Address 
	

	Telephone no. 
	

	E-mail address
	


Section Two - Broadband Services in Use

	Q1. Are you currently using a Broadband service?  If ‘Yes’, please state the service provider
	Yes / No

	Q2. If ‘No’, why not? (Please tick)

(Please Skip to Q 12.)
	· A broadband service is not available at your house?

· You do not require broadband?

· Cost?

	Q3. What type of broadband service are you using?

(Please tick)


	· Fixed line (e.g. broadband via your telephone line)
· Wireless Broadband

· Satellite

· Mobile Phone Broadband 

· Cable Broadband (via your TV service)
· Other (please specify): 

	Q4. What bandwidth/broadband speed is offered with your Broadband service, if known? (e.g. 2Mbit/second) 
	

	Q5. What is the monthly price of your current broadband service?
	

	Q6. Would you like to change service provider within the next 12 months, and do you have the option to do so? 
(If No, Skip to Q8.)
	

	Q7. What are your reasons for considering changing provider?
	

	Q8. What do you use broadband for?
(please tick)
	· School homework/projects

· Other education purposes 

· Home business

· Other social or personal use

· Other (please specify):


Section Three  – Broadband Satisfaction levels

	Q9. How satisfied are you with the choice of broadband services in your area? 

(Please tick)


	· Very satisfied

· Satisfied

· Neither satisfied nor dissatisfied

· Dissatisfied

· Very dissatisfied

	Q10. How satisfied are you with the bandwidth available to you?

(Please tick)


	· Very satisfied

· Satisfied

· Neither satisfied nor dissatisfied

· Dissatisfied

· Very dissatisfied

	Q11.How satisfied are you with the reliability and Quality of Service.

(Please tick)


	· Very satisfied

· Satisfied

· Neither satisfied nor dissatisfied

· Dissatisfied

· Very dissatisfied


Section  Four  - Mobile Phone Services

	Q 12. Which Mobile Phone service provider do you currently use?


	

	Q 13. Apart from phone calls and text messaging, do you use your Mobile service for any other purpose, e.g. Internet/Email access? Please state.
	

	Q 14. How satisfied are you with Mobile service coverage and reliability in your area?
(Please tick)
	· Very satisfied

· Satisfied

· Neither satisfied nor dissatisfied

· Dissatisfied

· Very dissatisfied

	Q 15. Do you experience unexpected call roaming difficulties/costs? For example, does your phone change networks when near the border region?
	


Section Five -  Additional comments
	Please use this box to give us any other comments that you would like to make regarding Broadband and Mobile Telecoms services in your area.
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